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Objectives To explore the traffic injury patients’ experience on health care utilization
of Korean Medicine (KM) practice and perception of health care system for developing
a Korean medicine clinical practice guideline (CPG) of traffic injuries by survey method.
Methods Two hundred ten patients in suffering from traffic injuries were surveyed from
September 1st, 2019 to January 31th, 2020 at 2 University Hospitals (Pusan National
Korean Medicine Hospital and Kyung Hee Korean Medicine Hospital at Gangdong) and
1 Spine Specialty Hospital (Jaseng Hospital of Korean Medicine). A structured ques-
tionnaire of experience on health care utilization of KM practice and perception of health
care system of was distributed to responders by visits and all data were statistically
analysed.

Results Survey results showed high satisfaction of patients with the experience of KM
treatments in order of daoyin exercise (7.8+2.3), chuna manual therapy (7.7+4.0),
pharmacoacupuncture (7.4+3.0) etc. Safety concerns were reported in 9.1% subjects
and 205 (97.6%) patients answered that collaboration with KM and western medicine
is necessary for patients with traffic injuries. For the patients’ requirement for extend-
ing insurance coverage, the most required therapy was chuna manual therapy (57.5%)
and pharmacoacupuncture (42.0%).

Conclusions This study presented the realistic patient—centered perception of KM
practice and health care system in Korea. These results will provide basic data to be
reflected in the process of adaptation for the revision of Korean Medicine CPG for traf-
fic injuries. (J Korean Med Rehabil 2020;30(2):139-152)

Key words Traffic accidents, Korean medicine Clinical Practice Guideline, Surveys and
guestionnaires, Perception, Utilization
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Table 1. General Characteristics and Histories of the Responders (n=210)

Variables N %
Gender
Male/Female 79/131 37.6/62.4
Age (years)
20s 33 15.7
30s 60 28.6
40s 44 21.0
50s 45 21.4
>60s 28 133
Time on survey after traffic injuries onset (days)
<2 weeks 61 29.0
>2 weeks~<3 months 101 48.1
>3 months~<6 months 18 8.6
>6 months 30 14.3
Diseases/symptoms.
Musculoskeletal - pain, range of motion restriction 196 93.3
Musculoskeletal - fracture (regardless of part of body) 18 8.6
Neurologic - dizziness, vomiting 61 29.0
Neurologic - traumatic brain hemmorrahge 5 24
Neuropsychiatric - post traumatic stress disorder 93 443
Others 8 3.8
Regions’
Head/neck 70/164 33.3/78.1
Shoulder 135 64.3
Thoracic/lumbar region 26/163 12.4/77.6
Hip 54 25.7
Upper/lower limb 51/76 24.3/36.2
Others 3 1.4

*Multiple responses were allowed.

= gaf vke 93X g FHEE B8R 5(1289, 61.0%), ZAA A ¥&(39, 1.5%), 71EK3H, 1.5%)% ZAME A,
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Table IL Utilization of KM Practice of Patients Visiting KM Hospital after Traffic Injuries

Variables N % or mean+SD

Where treated after traffic injuries”
KM clinic 51 243
KM hospital 151 71.9
WM clinic 35 16.7
WM hospital 79 37.6
Tertiary WM hospital 58 27.6

Type of in- or out-patients treatment after traffic injuries
In-patients treatment only 35 16.7
Out-patients treatment only 89 424
Out-patients treatment after administration 64 30.5
Administration after out-patients treatment 20 9.5
Examination only 1 0.5
No answer 1 0.5

Type of experience and satisfaction degree of KM treatments"

Acupuncture 201 7.1£2.4
Pharmacoacupuncture 186 7.4£3.0
Chuna manual therapy 131 7.7+4.0
Moxibustion 99 6.1£3.4
Cupping 145 6.5£3.5
Physiotherapy of KM 112 6.7£3.7
Herbal medicine 138 6.4£3.6
Daoyin exercise 19 7.842.3
Other (consultation) 1 8.0+0.6
Satisfaction degree on the experience in WM treatments”
Drugs 96 52431
Injections 77 5.8+£3.2
Physical therapies 128 5.143.1
Surgery 12 9.0+2.1
Manual therapy 17 7.4+2.1
Others 3 7.0£0.9
None 61 -
Patient’s thinking on the effective KM treatments for their traffic injuries”

Acupuncture 110 524
Pharmacoacupuncture 111 52.9
Chuna manual therapy 85 40.5
Moxibustion 5 24
Cupping therapy 22 10.5
Physiotherapy of KM 28 133
Herbal medicine 19 9.0
Daoyin exercise 6 29

Experience of traffic injuries patients on adverse events

Yes 19 9.0
No 180 85.7
Not sure 11 52
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Table IL Continued

Variables N % or mean+SD

Type of treatments lead to adverse events™ (n=19)
Acupuncture 4 18.2
Pharmacoacupuncture 9 40.9
Chuna manual therapy 0 0.0
Moxibustion 1 4.5
Cupping 4 18.2
Physiotherapy of KM 0 0.0
Herbal medicine 4 18.2
Daoyin exercise 0 0.0
Other 0 0.0

*Multiple responses were allowed.
KM: Korean medicine, WM: Western medicine.
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Table IIL Patient's Perception of Health Care or Insurance System on Traffic Injuries

Variables N %

Is collaboration between KM and WM is necessary?”

Necessary to enhance the therapeutic effects 169 80.5
Necessary for precise diagnosis 123 58.6
KM treatment is necessary after WM treatment such as surgery, drugs 62 29.5
Impossible due to real obstacles, though it is necessary 9 43
Not necessary 5 24
Others 3 14
Patient’s perception on the restriction of traffic insurance coverage
Be aware of restriction 45 21.4
Be unaware of any restriction 137 65.2
Not sure 27 12.9
No response 1 0.5
Patient’s demand on the expansion of insurance restriction” (n=207)
More acupuncture sessions are required 66 31.9
More pharmacoacupuncture sessions are required 87 42.0
More chuna manual therapy sessions are required 119 57.5
More moxibustion sessions are required 19 9.2
More cupping therapy sessions are required 25 12.1
More physiotherapy of KM sessions are required 67 324
More herbal medicine sessions are required 64 30.9
More daoyin exercise sessions are required 31 15.0
Others 10 4.8

*Multiple responses were allowed.
KM: Korean medicine, WM: Western medicine.
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